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ABSENTEEISM 
ll-1 


Lippert, Fred G. 
Why the absentees? Supervision, 48:17-18, February 1986. 
Descriptors: *Absenteeism causes / *Motivation. 


ASSESSMENT CENTERS 
11-2 


Silverman, William H. and others. 
Influence of assessment center methods on assessors' ratings. 





Personnel 


psychology, 39:565-578, Autumn 1986. 
*Assessment centers--Research / *Executives--Evaluation-- 


Descriptors: 
Research / *Executives--Selection--Research. 


ATTITUDE SURVEYS 
11-3 
Wright, Martin. 
Helping employees speak out about their jobs and the workplace. 





Personnel, 


63:56-60, September 1986. 
Descriptors: “Employee attitudes / *Surveys. 


AWARDS 
Te613.4 .Un58p 


11-4 
U.S. General Accounting Office. 
Performance management and recognition system performance awards: 


the Chair, Subcommittee on Compensation and Employee Benefits, House Committee on 
Post Office and Civil Service. Washington, 1956. 3p. (B-203022) 


(GAO /GGD-86-79FS ) 
*Incentive awards / *Bonus system / *Awards / U.S. Office of 


Descriptors: 
Personnel Management--Administration / Federal government. 


fact sheet for 











CAREER PLANNING 

11-5 

Berg, Eric N. 
How to create your own job. New York times (Career supplement), p. 33, 
October 12, 1986. 
Descriptors: *Career planning / *Career opportunities. 








11-6 
Blessing, Buck. 
Career planning: five fatal assumptions. 
40:49-51, September 1986. 
Descriptors: “Career planning / *Vocational counseling. 


Training & development journal, 





s/c 


11-7 

Silver, Sheryl. 

Are you ready to change jobs? Washington post (Job market 1986 supplement), 

pe 22+, September 28, 1986. 
Descriptors: *Career planning / *Mobility, Occupational. 








CAREER STAFFING 
11-5 
Ash, Ronald A. 
The activity/achievement indicator: a possible alternative to the behavioral 
consistency method of training and experience evaluation. Public personnel 
management, 15:325-343, Fall 1986. 
Descriptors: *Selection--Methods--Research. 








11-9 
Carey, Max L. and Kim L. Hazelbaker. 
Temporary jobs. Occupational outlook quarterly, 30:20-25, Fall 1986. 
Descriptors: “Temporary employees--Utilization / *Temporary employment. 





11-10 
Corcoran, Victoria. 


Surviving the pre-employment legal minefield. Management review, 75:36-38, 
October 1986. 


Descriptors: *“Recruitment--Law and legislation / *Career staffing--Law and 
legislation / *Applications for positions--Law and legislation. 





11-11 

Reed, Sally. 
New surge in demand for language skills. New York times (Career supplement), 
pe 25, October 12, 1986. 


Descriptors: *Languages and vocational opportunities / *Foreign languages-- 
Study and teaching. 


s/c 





11-12 
Silver, Sheryl. 
Temporary jobs for upscale professionals. Washington post (Job market 1986 
supplement), p. 35, September 28, 1986. 
Descriptors: “Temporary employees / *Part-time workers / *Professional 
employees. 





11-13 
Willey, T. Joe. 


Stimulate business market sales with employee leasing. Life Association news, 
Pp. 175-176+, September 1985. 
Descriptors: “Temporary employees / “Temporary employment. 


s/c 





CHANGE, ORGANIZATIONAL 
11-14 
Kanter, Rosabeth Moss and Tobias K. Seggerman. 


Managing mergers, acquisitions, and divestitures. Management review, 75:16-17, 
October 1986. 


Descriptors: *Change, Organizational / *Change, Resistance to / *Corporate 
reorganization. 











CIVIL SERVICE 
11-15 
Dillman, David L. 
Personnel management and productivity reform: taming the civil service in Great 
Britain and the United States. International journal of public administration, 
8:345-367, no. 4 1986. 
Descriptors: “Civil service / “Great Britain--Civil service / *Civil 
service--Comparative studies / Federal government. 








11-16 
Elling, Richard C. 
Civil service, collective bargaining and personnel-related impediments to 
effective state management: a comparative assessment. Review of public 
personnel administration, 6:73-93, Summer 1986. 
Descriptors: *Civil service--Administration--Research / *Collective 
bargaining--Research / *Public administration--Research / State government. 








11-17 
Elliott, Robert H. 
The fairness of veterans' preference in a state merit system: the employees’ 
view. Public personnel management, 15:311-323, Fall 1986. 
Descriptors: *Veterans--Preference--Evaluation / State government. 





11-18 Ic21 .K86c 
Krannich, Ronald L. 
The complete guide to public employment, by Ronald L. Krannich and Caryl Rae 
Krannich. Manassas, Va.: Impact Publications, 1986. 496 p. 
Descriptors: “Civil service / *Public administration / Federal government / 
State government / Local government. 





CIVIL SERVICE, FEDERAL 
11-19 
Freeman, Harry L. 
Why civil service reform won't reform the civil service: a corporate 
perspective. Congressional record, 132:E3186-E3187, September 19, 1986. 
Harry L. Freeman is Executive Vice President, American Express Company. 
These remarks were delivered at the Brookings Institute and inserted in the 
Congressional Record by Congresswoman Mary Rose Oakar (D., Ohio). 
Descriptors: "Civil service reform--Evaluation / *Political executives-- 
Responsibilities / *Government service as a career / Federal government. 











11-20 
Lewis, Gregory B. . 
Equal employment opportunity and the early career in Federal employment. Review 
of public personnel administration, 6:1-18, Summer 1986. 
Descriptors: *Equal opportunity in employment--Research / *Federal 


employees--Characteristics / *Government service as a career / Federal 
government. 





11-21 
Shaw, Jerry and William Bransford. 
The three Rs of Federal employment. Federal career insights, 2:2+, October 1986. 
Descriptors: *Reduction in force / *Position classification appeals / 
*Employee rights / Federal government. 








COLLEGE GRADUATES 
11-22 
Braddock, Douglas. 
The Ph.D. degree: what it is and where it takes yous. Occupational outlook 
quarterly, 30:8-17, Summer 1986. 
Descriptors: “Doctor of philosophy degree / *Universities and colleges-- 
Graduate work / *Doctor of philosophy degree recipients--Statistics / "College 


professors / *Doctor of philosophy degree recipients--Employment / Pay / 
Qualifications / Futures (of society). 








11-23 
Sargent, Jon. 
An improving job market for college graduates: the 1986 update of projections to 
1995. Occupational outlook quarterly, 30:2-7, Summer 1986. 
Descriptors: “College graduates--Career opportunities / *Employment 
forecasts / *Labor force--Statistics. 





11-24 
Sturman, Emanuel (Skip). 


Do corporations really want liberal arts grads? Management review, 75:57-59, 
September 1986. 


Descriptors: *College graduates--—Career opportunities. 





COMMUNICATION 
11-25 
Caudill, Donald W. and Regina M. Donaldson. 


Effective listening tips for managers. Administrative management, 47:22-23, 
September 1986. 


Descriptors: “Listening / *Commnication. 








11-26 
Dulek, Ronald E. and John S. Fielden. 


How well do you manage writing? Business horizons, 29:38-42, September-October 
1986. 


Descriptors: “Writing improvement / *Executives--Responsibilities. 





11-27 
Fernald, L. W., Jr. 
Breaking the barriers: overcoming four comminication obstacles. Management 
world, 15:28-29, September-October 1986. 
Descriptors: “Commnication / “Working climate. 


11-28 
Perret, Gene. 


Say it with humor. Industry week, 230:75+, September 1, 1986. 
Descriptors: *Public speaking / *Wit and humor. 








Allan, Peter and Stephen Rosenberg. 
An assessment of merit pay administration under New York City's managerial 
performance evaluation system: three years of experience. Public personnel 
management, 15:297-309, Fall 1986. 
Descriptors: *Performance~based pay--Case studies / *Performance-based 
pay--Evaluation / Municipal government. 





11-30 
Holley, Lyn. 
John R. Curran on "dynamic change." Classifiers column (Classification and 
Compensation Society), 17:4-5, August 1956. 
Descriptors: *Pay administration / *Position classifiers / Federal 
government. 





11-31 
Kemp, Alice Abel and E. M. Beck. 


Equal work, unequal pay: gender discrimination within work-similar occupations. 
Work and occupations, 13:324-347, August 1986. 
Descriptors: *Pay rates--Research / *Women--Pay / *Women--Discrimation. 





11-32 
Krupp, Neil B. 


Managing benefits in multinational organizations. Personnel, 63:76-78, September 
1986. 


Descriptors: “Fringe benefit administration / *Overseas management. 


11-33 
Latessa, Cynthia M. 


a salaries show small gain. Management world, 15:22+, September-October 
1986. 





Descriptors: *Office workers--Pay / *Secretaries--Pay / *Word processing 
personnel--Pay / Pay surveys. 


11-34 
Moore, W. John. 
Club Fed. National journal, 18:2405, October 1, 1986. 


Descriptors: “Compensation / *Wage-price policy / Federal government / State 
government. 





11-35 
Mulcahy, Robert W. and Jon E. Anderson. 
The bargaining battleground called comparable worth. Public personnel 
management, 15:233-247, Fall 1986. 
Descriptors: Pay rates--Cases / "Women--Pay--Cases. 





11-36 
Naughton, Hugh V. 
Integrated support for salary administration. Personnel, 63:8-12, August 1986. 


Descriptors: *Compensation administration--Automation / *Compensation 
administration--Case studies. 





COMPENSATION (Cont'd) 

11-37 

Oakar, Mary Rose. 
Statement on Federal Pay Management Act of 1986. Classifiers column 
(Classification and Compensation Society), 17:5-6, August 1986. 


Congresswoman Oakar, D., Ohio, is Chairwoman, Subcommittee on Compensation and 
Employee Benefits, House Post Office and Civil Service Committee. 


Descriptors: *Pay / *Pay--Law and legislation / Federal government. 








11-38 
Reibstein, Larry. 


To each according to his needs: flexible benefits plans gain favor. Wall Street 
journal, p- 31, September 15, 1986. 
Descriptors: “Cafeteria compensation / “Fringe benefits. 


11-39 
Reichenberg, Neil E. 


Pay equity in review. Public personnel management, 15:211-231, Fall 1986. 
Descriptors: “Pay rates--Cases / *Women--Pay--Cases. 





11-40 
U.S. General Accounting Office. 
Comparisons with civilian compensation and related issues: briefing report to 


the Chairman, Committee on the Budget, House of Representatives. Washington, 
1966. 4e De. (B-222990) CSRS T EES SBE 


Descriptors: “Military personnel--Pay--Comparative studies / *Compensation-- 
Comparative studies / Federal government. 


Ie52 .Un58ep 








11-41 
U.S. General Accounting Office. 
Foreign service benefits and allowances: fact sheet to the honorable Edward 
Zorinsky, U.S. Senate. Washington, 1986. 86 p. (B-222795) (GAO/NSIAD-86-105Fs) 
Descriptors: “Overseas personnel / “Foreign service officers--Personnel 
policies / “Fringe benefit administration / Federal government. 


e536 .Un58f¢g 








11-42 

U.S. General Accounting Office. 
Selected occupational comparisons with civilian compensation: report to the 
Subcommittee on Manpower and Personnel, Committee on Armed Services, United 
States Senate. Washington, 1986. 32 p. (B-222841) (GAO/NSIAD-86-113) 


Descriptors: “Military personnel--Pay--Comparative studies / *Compensation-- 
Comparative studies / Federal government. 


Te52 .Un58sL 











COUNSELING 
11-43 
Schaeffer, Dorothy. 
Boss, do you realize you're killing me? Supervision, 48:8-10, February 1986. 


Descriptors: “Alcoholic employees--Counseling / *Problem employees / 
*Supervisors--Responsibilities. 


DELEGATION 
11-4 
Firnstahl, Timothy W. 


Letting go. Harvard business review, 64:14-16+, September-October 1986. 
Descriptors: *Delegation. 








DISCIPLINE 
11-45 


Lissy, William E. 


Employee's insubordination is not a strike. Supervision, 48:19-20, February 
1986. 


Descriptors: “Discipline / *Insubordination. 


ELECTRONIC DATA PROCESSING 
11-46 
Barrett, F. De (Derm). 


Strategies for the use of artificial and human intelligence. Business quarterly, 
51:18-27, Summer 1986. 
Descriptors: “Artificial intelligence / *Man-machine systems. 








11-47 s/c 
Fall high tech. Washington post (Fall high tech '86 supplement), p. 8+, October 5, 
1986. 
Partial contents: Applications programming: diverse opportunities, by Sheryl 
Silver; Systems integration creates demand for skills and experience, by Bryan 
Wilkins; Systems analysts: creative and people-oriented, by Sheryl Silver; 
Artificial intelligence creates need for specialized programmers, by Bryan 
Wilkins; Getting a job with the firm of your dreams; Telecommunications hiring 
update, by Sheryl Silver; Do technical professionals make good managers, by 
Sheryl Silver; Demand diversifies for microchip designers, by Sheryl Silver; 
Parlaying engineering skills into other applications, by Sheryl Silver; Selling 
skills in a tighter job market, by Sheryl Silver. 
Descriptors: *Electronic data processing personnel--Career opportunities / 


*Computer programmers--Career opportunities / *Systems analysts--Career 
opportunities. 





11-48 


QAT6 .N21c 
National Commission for Employment Policy. 


Computers in the workplace: selected issues. Washington, 1986. 81 p. 
Descriptors: *Office equipment / *Offices--Automation / *Computers. 





11-49 
Rothfeder, Jeffrey. 


Putting electronic eavesdroppers outside the law. Business week, p. 87-88, 
September 29, 1986. 


Descriptors: “Eavesdropping / “Corporate crimes / *Espionage. 





EMPLOYEE HEALTH AND MEDICAL CARE 
11-50 
Aberth, John. 
Worksite wellness programs: an evaluation. Management review, 75:51-53, 
October 1986. 
Descriptors: “Health, Employee--Case studies / *Physical fitness--Case 
studies / *Preventive health services--Case studies. 








11-51 
Bayer, Ronald and Gerald Oppenheimer. 


Living with AIDS in the work place. Across the board, 23:56-61, September 1986. 
Adapted from Business and Health, January-February 1986. 
Descriptors: *Chronic diseases / *Health, Employee / *Personnel policies. 











EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
11-52 1d224.9 .Bh6r 
Bezold, Clement. 

The future of work and health, by Clement Bezold, Rick J. Carlson and Jonathan 

C. Peck. Dover, Mass.: Auburn House, 1986. 191 p. 


Descriptors: “Health, Employee / “Labor and laboring classes / *Population 
forecasting / *Futures (of society) / Labor force. 








11-53 
Donnelly, Katherine Fair. 


Returning to work after the loss of a loved one. Personnel, 63:50-53, August 
1986. 


Descriptors: “Stress, Psychological / *Emotionally disturbed employees / 
*Death--Psychological aspects. 


11-54 
Goleman, Daniel and Tara Bennett-Goleman. 


Relieving stress: mind over muscle. New York times magazine, part 2, p. 30-31+, 
September 28, 1986. 


Descriptors: “Stress, Psychological / *Health, Employee / *Health, Mental. 





11-55 
Hamel, Karin and Duane Bracken. 
Factor structure of the Job Stress Questionnaire (JSQ) in three occupational 


groups. Educational and psychological measurement, 46:777-786, Autumn 1986. 
Descriptors: *Stress, Psychological--Research. 





11-56 

Meer, Jeff. 
Anatomy of an AIDS dispute: how a company handled one case of AIDS and 50 cases 
of fear. Across the board, 23:62-63, September 1986. 


Descriptors: *Chronic diseases--Case studies / “Health, Employee--Case 
studies. 





11-57 
Saad, Henry W. 
AIDS and the law. Management solutions, 31:12-16, September 1986. 
Descriptors: *Chronic diseases--Law and legislation / “Health, Employee. 





11-58 
Squires, Sally. 
Indoor air pollution: confronting America's newest health hazard. Washington 
post (Health supplement), p. 14-18, September 15, 1986. 
Descriptors: *Health, Employee / *Working conditions / *Environmental health. 


ETHICS 
11-59 
Couric, Emily. 


What goes wrong? ABA journal (American Bar Association), p. 64-68+, October 1, 
1986. 


Descriptors: *Professional ethics / *Legal ethics--Case studies. 





ETHICS (Cont'd) 


11-60 
Goldberg, Stephanie Benson. 


The right choice. ABA journal (American Bar Association), p. 78-79, October 1, 
1986. 


Descriptors: *Legal ethics. 


11-61 


Graham, Deborah. 
The whistle-blowers. ABA journal (American Bar Association), p. 72-76, 


October 1, 1986. 
Descriptors: “Legal ethics--Case studies / *Whistleblowing--Case studies. 


s/c 


11-62 
Hayes, Thomas C. 
Ethics in business. New York times (Career supplement), p. 31-32, October 12, 


1986. 
Descriptors: *Ethics / *Business ethics. 





11-63 
Hetzner, C. and V. A. Schmidt. 
Bringing moral values back in: the role of formal philosophy in effective 
ethical public administration. International journal of public administration, 
8:429-453, no. 4 1986. 
Descriptors: *Professional ethics / *Public administration--Study and 
teaching. 





EXECUTIVES 
11-64 
Denton, D. Keith. 
Management solutions, 31:4-11, September 1986. 


If you want your ideas approved. 
*Executives / *Success in employment. 





Descriptors: 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 


11-65 
Agor, Weston H. 
Intuition: a brain skill top executives use to increase productivity. Public 
productivity review, 9:357-372, Winter 1985. 
Descriptors: *Executives--Abilities--Research / *Executive effectiveness-- 


Research / *Productivity improvement--Research. 








11-66 
Argyris, Chris. 


Harvard business review, 64:74-79, September-October 1986. 


Skiiled incompetence. 
Descriptors: *Executives--Characteristics / *Executives--Abilities / 
*Communication in management. 








EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 

11-67 

Blau, Gary J. 
The relationship of management level to effort level, direction of effort, and 
— performance. Journal of vocational behavior, 29:226-239, October 
1956. 


Descriptors: *Executives--Characteristics--Research / "Middle managers-- 
Characteristics--Research / *Performance--Research. 








11-68 
Chusmir, Leonard H. and Christine S. Koberg. 


Creativity differences among managers. Journal of vocational behavior, 
29 :240-253, October 1986. 


Descriptors: *Executives--Abilities--Research / *Creative ability--Research / 
*Leadership style--Research. 





11-69 
Rhoney, Deborah. 


Solving the riddle of the misfit manager. Industry week, 230:79+, September 1, 
1986. 


Descriptors: *Executives--Characteristics / *Executives--Abilities / *Success 
in employment. 





EXECUTIVES--EVALUATION 
11-70 
Bernardin, H. John. 
Subordinate appraisal: a valuable source of information about managers. Human 
resource management, 25:421-439, Fall 1986. 
Descriptors: *Executives--Evaluation--Methods / *Subordinates' appraisals / 
*Performance evaluation--—Methods. 








EXECUTIVES--SELECTION AND TESTS 
11-71 
Kizilos, Tolly and Roger P. Heinisch. 


How a management team selects managers. Harvard business review, 64:6-8+, 
September-October 1986. 


Descriptors: *Executives--Selection--Case studies / *Team development--Case 
studies. 








EXECUTIVES—-TRAINING 
11-72 
Pascarella, Perry. 
Personal break-throughs create new corporate possibilities. Industry week, 
230:71-72+, September 1, 1986. 
Descriptors: “Management development / *Personal development. 








FREEDOM OF INFORMATION 
11-73 
Schrader, Esther. 
Double indignity. Washington monthly, 18:47-51, October 1986. 
Descriptors: "Freedom of information / *Medical records / "Medical records-- 
Law and legislation / *Employee rights. 











HANDICAPPED 
11-7 
Geletka, James R. 
Projects with industry: its role in transition. American rehabilitation, 
12:2-5+, July-September 1986. 
Descriptors: *Physically handicapped--Employment--Case studies. 





11-75 
Peirce, Neal R. 


Commonsense help to employ the disabled. National journal, 18:2331, 
September 27, 1986. 


Descriptors: *Physically handicapped--Employment / *Physically handicapped-- 
Rehabilitation / *Paraplegics--Employment / *Architectural barriers. 





11-76 
Vagnoni, James. 
Telecommting: homebased computer-related employment for severely disabled 
persons. American rehabilitation, 12:6-9+, July-September 1986. 
Descriptors: *Physically handicapped--Employment / *Work at home. 





HEALTH PERSONNEL 

11-77 

Radecki, Lisa M. 
The making of physician managers: a training approach. Management review, 
75:14-15, October 1986. 


Descriptors: *Physicians--Training / *Health personnel--Training / 
*Management development. 








11-78 
Silver, Sheryl. 


Nursing still shows a positive future. Washington post (Job market 1986 
supplement), p. 11, September 28, 1986. 


Descriptors: *Nurses--Employment / "Male nurses--Employment. 





HOURS OF WORK 
11-79 
Bailey, James E. 


Personnel scheduling with flexshift: a win/win scenario. Personnel, 63:62-67, 
September 1986. 


Descriptors: *Flexible work hours / “Scheduling / *Hours of work. 





11-80 
Need for technical temporaries increases. Washington post (Job market 1986 
supplement), p. 9+, September 28, 1986. 


Descriptors: *Temporary employees / *Hours of work / *fechnicians-—- 
Employment. 


s/c 








HOURS OF WQBK (Cont'd) 


wri-d1 Tes91 .Un58f 
U.S. General Accounting Office. 


Federal agencies' part-time employment programs: briefing report to the 
Chairwoman, Task Force on Economic Securit Select Committee on Children, Youth 
and Families, House of Representatives. Washington, 1986. 16 Pe. (B-208025) 
(GA0/GGD-86-103BR) 


Descriptors: “Part-time work / *Part-time workers / Federal government. 





INCENTIVE AWARDS AND PROGRAMS 
11-62 
Nordstrom, Rodney and R. Vance Hall. 
How to develop and implement an employee incentive program. Management 
solutions, 31:40-43, September 1986. 
Descriptors: *Incentive awards. 





INSURANCE, HEALTH 
11-53 
Klein, Daniel L. and Jeffrey P. Petertil. 

Health coverage for retirees: a timebomb. Personnel, 63:54-60+, August 1986. 
Descriptors: *Retirees--Insurance / *Insurance, Health / *Retirees-- 
Insurance--Costs / *Retirees--Insurance--Cases / *Retirees--Insurance--Law 
and legislation. 





11-84 
Kuzela, Lad. 


Health-care costs: time for a checkup. Industry week, 230:30-32, September 1, 
1986. 


Descriptors: “Insurance, Health--Costs / "Medical care--Costs / *Cost 
control. 





11-85 
Nelson-Horchler, Joani. 


Of bungled bills and clumsy claims handling. Industry week, 230:33+, 
September 1, 1986. 


Descriptors: *Insurance, Health--Administration. 





JOB ANALYSIS 
11-66 
Campbell, Donald J. and Karl F. Gingrich. 
The interactive effects of task complexity and participation on task 
performance: a field experiment. Organizational behavior and human decision 
rocesses, 38:162-180, October 1986. 


escriptors: "Goal setting--Research / “Task analysis--Research / *Literature 
reviews. 








11-87 
Green, Samuel B. and Thomas Stutzman. 
An evaluation of methods to select respondents to structured job-analysis 
questionnaires. Personnel psychology, 39:543-564, Autumn 1986. 
Descriptors: *Job analysis--Research. 








JOB SATISFACTION 
11 
Dworkin, Anthony Gary, Janet Saltzman Chafetz and Rosalind J. Dworkin. 
The effects of tokenism on work alienation among urban public school teachers. 
Work and occupations, 13:399-420, August 1986. 
Descriptors: *Job satisfaction research / *Alienation--Research / 
*Discrimination--Research. 





11-89 
Smart, John C., Charles F. Elton and Gerald W. McLaughlin. 
Person-environment congruence and job satisfaction. Journal of vocational 
behavior, 29:216-225, October 1986. 
Descriptors: *Job satisfaction research. 





JOB SEARCH 
11-90 
Kennedy, Marilyn Moats. 


Before you say "yes" ... Management world, 15:17, September-October 1986. 
Descriptors: *Job search / *Job applicants. 





11-91 
McKendrick, Joseph E. 
Managers talk about careers. Management world, 15:18-19, September-October 1986. 


Descriptors: “Applications for positions / “Job applicants / *Job search-- 
Methods. 





11-92 
Napier, Nancy Knox. 


Finding the right company. Management world, 15:15-16, September-October 1986. 


Descriptors: *Job search Annual reports. 


11-93 s/c 
Silver, Sheryl. 


Avoid search sabotage. Washington post (Job market 1986 supplement), p. 12, 
September 28, 1986. 


Descriptors: *Job search / *Resumes / “Applications for positions. 





11-94 
Silver, Sheryl. 


Can “headhunters” help? Washington post (Job market 1986 supplement), p. 26+, 
September 28, 1986. 


Descriptors: “Recruiters / *Recruitment / *Applications for positions. 


s/c 





11-95 s/c 
Silver, Sheryl. 
Guidelines to organize and structure your career search. Washington post (Job 
market 1986 supplement), p. 19, September 28, 1986. 
Descriptors: *Job search / *Applications for positions. 








JOB SEARCH (Cont'd) 
11-96 
Tise, Stephen. 
Employment interviewers. Occupational outlook quarterly, 30:26-30, Fall 1986. 
Descriptors: “Interviewers / *Job search / *Employment services. 





11-97 
Van Sickle, Carol. 
Jobless at 61: a success story. Ms., 15:66-68+, October 1986. 
Descriptors: *Job search--Case studies / "Older worker. 


LABOR FORCE 
11-98 8/C 
Forecast: labor shortage to benefit job seekers. Washington post (Job market 1986 
supplement), p. 15+, September 28, 1986. 
Descriptors: “Labor force / *Labor supply / *Employment forecasts. 





11-99 
Serrin, William. 


Job forecast: sunny with some clouds. Wew York times (Career supplement), 
pe 1+, October 12, 1986. 


Descriptors: “Employment forecasts / *Labor supply. 





LABOR-MANAGEMENT RELATIONS 
11-100 
Atkinson, Keith. 
State of the unions. Personnel administrator, 31:54-59, September 1986. 
Descriptors: *Labor-management relations / *Unions / Great Britain / 
Germany (West) / Canada / Japan / United States. 








11-101 HD5481 .EL5Sh 1985 
Elkouri, Frank. 
How arbitration works, by Frank Elkouri and Edna Asper Elkouri. ‘4th ed. 
Washington: Bureau of National Affairs, Inc., 1985. 873 p. 


Descriptors: *Arbitration / *Arbitration--Law and legislation / *Grievances-- 
Procedures. 





11-102 
Kanter, Rosabeth Moss. 


Unions and management re-invent roles. Management review, 75:13-14, September 
1986. 


Descriptors: *Labor-management relations / "Management methods. 





11-103 
Kilgour, John G. 
White-collar organizing: a reappraisal. Personnel, 63:14-16+, August 1986. 


Descriptors: *Union organizing / *White collar workers--Unions / 
*Representation election--Statistics. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
11-104 
Markowitz, James R. and Marlene Barken. 
The use of physicians in grievances and arbitration. Personnel, 63:11-14+, 
September 1986. 
Descriptors: “Grievance arbitration / *Grievances--Procedures / *Employee 
health and medical care / Physicians--Utilization. 





11-105 


Straussman, Jeffrey D., Stuart Bretschneider and Robert C. Rodgers. 
Public unions and penalties for striking across the states. Review of public 
personnel administration, 6:19-36, Summer 1986. 
Descriptors: *Strikes--Research / *Unions--Research / State government. 








LABOR TURNOVER 
11-106 
Watson, Thomas W. 


Implications of the results of recent turnover research for Air Force policy, 
by Thomas W. Watson and Victor H. Appel. Brooks Air Force Base, Texas: Air 
Force Human Resources Laboratory. Springfield, Va.: For sale by NTIS, 1986. 
5 pe (AFHRL-TP-5) (AD-A166 612). 

Paper presented at the Tenth Annual Psychology in the DOD Symposium, USAFA, 
Colorado Springs, Colorado, April 16-18, 1986. 


Descriptors: *Labor turnover control--Research / *Labor turnover causes-- 
Research. 





Ie698 .W33i 





LEADERSHIP 
11-107 
Blades, Jon W. 


Rules for leadership: improving unit performance. Washington: National Defense 
University, 1956. 113 p. 


Descriptors: *Leadership. 


1434 .B56r 


LEAVE 

11-108 

U.S. General Accounting Office. 
Retirement credit has contributed to reduced sick leave usage: briefing report 
to the Chairman, Subcommittee on Civil Service, Post Office, and Geeoeat 
Services, Committee on Governmental Affairs, United State Senate. Washington, 
1986. 5 De (B-222863) (GAO/GGD-86-77BR) 


Descriptors: "Sick leave / *Retirement--Eligibility / *Absenteeism / 
Federal government. 


Ie507 .Un58rt 





MANAGEMENT 
11-109 
Bowman, James S. 


The Rising Sun in America (Part One). Personnel administrator, 31:62-67+, 
September 1986. 


Part 1 of a two-part article. 
Descriptors: "Management / “Japan / *Personnel policies. 








MANAGEMENT (Cont'd) 

11-110 

Brehmer, Berndt and Roger Hagafors. 
Use of experts in complex decision making: a paradigm for the study of staff 
—_ Organizational behavior and human decision processes, 38:181-195, October 
1956. 


Descriptors: *Decision-making--Group method--Research / “Management methods-- 
Research. 





11-111 

Duncan, Phillip K. and Laurence R. Bruwelheide. 
Feedback: use and possible behavioral functions. Journal of organizational 
behavior management, 7:91-114, Fall 1985-Winter 1985-86. 


Descriptors: "Management methods--Research / "Feedback (Psychology )-- 
Research. 








11-112 Id75 .H72s 
Holloway, Clark. 


Strategic planning. Chicago: Nelson-Hall, 1986. 382 p. 
Descriptors: *Planning / *Corporate planning / "Management. 





11-113 
McHenry, Susan. 
A better MBA. Ms., 15:56-58+, October 1986. 
Descriptors: “Business management--Study and teaching / "Master of business 
administration degree / "Women executives--Education. 


11-114 
Nordstrom, Rodney R. and R. Vance Hall. 
The platinum rule: an overview of the behavioral approach to management for the 


newcomer or for the manager who has forgotten its benefits. Training 
& development journal, 40:57-58, September 1986. 


Descriptors: “Management / “Supervision / *Supervisors--Responsibilities. 





11-115 
Powers, Bob. 


Developing an operational plan for better performance results. Management 
solutions, 31:27-30, September 1986. 
Descriptors: “Management / *Planning. 


11-116 


Quality control in a professional firm. Management review, 75:7-8+, September 
1986. 
Contents: Management and peer reviews help reduce problems on site, by 


Joseph T. Tarquini, Jr.; 'They even showed us the executive offices!,' by Don 
Bohl and John Aberth. 


Descriptors: *Quality control--Case studies. 





11-117 
Revzan, Henry A. 


Quality control in a white-collar setting. Management review, 75:48-50, October 
1986. 


Descriptors: “Management methods / *Quality control. 








MANAGEMENT (Cont'd) 


Rohan, Thomas M. 


Management by magic? Industry week, 230:56-57, September 15, 1986. 
Descriptors: “Management / *Leadership style. 





11-119 s/c 
Silver, Sheryl. 
New worker demands create new breed of managers. Washington post (Job market 
1986 supplement), p. 16, September 28, 1986. 
Descriptors: "Management / *Executives--Abilities / *Technological 
innovations. 





11-120 
Silverman, Arthur R. 


How to implement a risk analysis system. Journal of systems management, 37:6-9, 
August 1986. 


Descriptors: *Risk. 





11-121 Ie537 .T75m 
Troy, Kathryn. 


Meeting human needs: corporate programs and partnerships. New York: Conference 
Board, 1956. 55 pe (Report no. 881) 


Descriptors: *Industry--Social aspects / *Contributions / *Social service-- 
Economic aspects. 





11-122 Id214 .W89h Vol. 39 
Work in America Institute, Inc. 
Building managerial effectiveness, by J. Timothy McMahon. New York: Pergamon, 
1985. 52 p. (Highlights of the literature, vol. 39) 
Descriptors: *Management / *Executive effectiveness. 





MORALE 
11-123 s/c 
Cuff, Daniel. 
Do mergers hurt? New York times (Career supplement), p. 5+, October 12, 1986. 
Descriptors: *Morale / *Employee attitudes / *Self-esteem. 





MOTIVATION 
11-12 
Korn, Errol R. and George J. Pratt. 
Reaching for success in new ways. Management world, 15:6-7+, September-October 


1986. 


Descriptors: *Motivation / *Job satisfaction / *Achievement motivation. 





11-125 
Rainey, Hal G., Carol Traut and Barrie Blunt. 


Reward expectancies and other work-related attitudes in public and private 
organizations: a review and extension. Review of public personnel 
administration, 6:50-72, Summer 1986. 


Descriptors: *Motivation research / *Incentive awards--Research. 











OCCUPATIONS AND OCCUPATIONAL CHOICE 
11-126 
Fountain, Melvin. 
Matching yourself with the world of work, 1986 edition. Occupational outlook 
quarterly, 30:2-4, Fall 1986. 
Descriptors: *Occupations--Tables / *Job characteristics--Tables. 








11-127 

Gati, Itamar and Miriam Nathan. 
The role of the perceived structure of occupations in vocational behavior. 
Journal of vocational behavior, 29:177-193, October 1986. 


Descriptors: *Occupational choice--Research / "Vocational counseling-- 
Research / Literature reviews. 





11-128 
Greenhaus, Jeffrey H. and Saroj Parasuraman. 
Vocational and organizational behavior, 1985: a review. Journal of vocational 
behavior, 29:115-176, October 1986. 
Descriptors: *Occupational choice--Research / *Vocational counseling-- 
Research / *Career counseling--Research / Literature reviews. 





11-129 
Grotevant, Harold D. and Catherine R. Cooper. 


Exploration as a predictor of congruence in adolescents’ career choices. Journal 
of vocational behavior, 29:201-215, October 1986. 


Descriptors: “Occupational choice--Research / *Youth. 





11-130 
Jenkins, George H. 
Education requirements for the entry level business systems analyst. Journal of 
systems management, 37:30-33, August 1986. 
Descriptors: Systems analysts--Education / *Systems analysts--Training. 





11-131 
Rabinowitz, Alien. 
Plumbers with a twist. Ms., 15:62+, October 1986. 


Descriptors: *Occupations-~-Case studies / *"Women--Employment--Case studies / 
*Blue collar workers. 


11-132 

Walsh, W. Bruce, Rosie P. Bingham and Marie A. Sheffey. 
Holland's Theory and college educated working black men and women. Journal of 
vocational behavior, 29:194-200, October 1986. 


Descriptors: *Tests, Vocational interest--Research / *Role perception-- 
Research. 








ORGANIZATIONAL BEHAVIOR 
11-133 
Deluga, Ronald J. and Henryce M. Andrews. 
A case study investigating the effects of a low-cost intervention to reduce three 
attendance behavior problems in a clerical training program. Journal of 
organizational behavior management, 7:115-124, Fall 1985-Winter 1985-86. 
Descriptors: *Absenteeism control--Case studies / “Tardiness--Case studies / 
*Behavior modification--Case studies. 





11-134 
Gowen, Charles R., III. 
Managing work group performance by individual goals and group goals for an 
interdependent group task. Journal of organizational behavior management, 
7:5-27, Fall 1985-Winter 1985-86. 
Descriptors: *Goal setting--Research. 





11-135 
Huber, Vandra L. 


The interplay of goals and promises of pay~-for-performance on individual and 
group performance: an operant interpretation. Journal of organizational 
behavior management, 7:45-64, Fall 1985-Winter 1985-86. 

Descriptors: *Goal setting--Research / *Performance-based pay--Research. 





ORGANIZATIONS 
11-136 
Baureiss, Gunter. 
Orientation theory in industry. Work and occupations, 13:377-398, August 1986. 


Descriptors: *Organizations--Climate--Research ] *Organizational commitment-- 
Research. 








11-137 

Cook, Deborah Smith and Gerald R. Ferris. 
Strategic human resource management and firm effectiveness in industries 
experiencing decline. Human resource management, 25:441-458, Fall 1986. 


Descriptors: *Organizational effectiveness--Research / *Personnel 
administration--Research. 





ORIENTATION 
11-138 
Davidson, Jeffrey P. 
Starting the new hire on the right foot. Personnel, 63:67-71, August 1986. 
Descriptors: *Orientation--Administration ] "New employees. 


OVERSEAS PERSONNEL 
11-139 
Burwell, Frances G. 


Foreign Service careers: declining expectations. Foreign Service journal, 
63:32-34, September 1986. 


Descriptors: “Diplomatic and consular service / "Foreign service officers. 











OVERSEAS PERSONNEL (Cont'd) 
11-140 


Morgan, Patrick V. 


International HRM: fact or fiction? Personnel administrator, 31:42-47, 
September 1986. 


Descriptors: *Overseas personnel--Training / *Overseas personnel--Personnel 
policies. 








11-141 
Stanton, Michael. 
Work around the world. Occupational outlook quarterly, 30:20-26+, Summer 1986. 


Descriptors: “Overseas personnel--Employment / *Job search / *Overseas 
personnel--Employment--Information sources / Federal government. 





PARTICIPATIVE MANAGEMENT 
11-142 
Baila, D. Le "Bear". 
Florida Power & Light Company: the journey continues. Quality circles journal, 
9:28-31, no. 3 1986. 
Descriptors: *Participative management--Case studies. 








11-143 
Beardsley, Jeff. 
Beyond quality circles? Quality circles journal, 9:10-14, no. 3 1986. 
Descriptors: *Quality circles / *Participative management. 





11-144 
Cole, Robert. 


The “beyond quality circles" fad? Quality circles journal, 9:4+, no. 3 1986. 
Descriptors: *Quality circles / *Participative management. 





11-145 
Donovan, J. Michael. 
Self-managing work teams: extending the quality circle concept. Quality circles 
journal, 9:15-20, no. 3 1986. 
Descriptors: *Quality circles / *Participative management. 





11-146 
Fisher, K. Kim. 
Management roles in the implementation of participative management systems. 
Human resource management , 25:459-479, Fall 1986. 
Descriptors: *Participative management--Research / *Executives-- 
Responsibilities / *Participative management--Administration. 


11-147 
Gabor, Carol. 
Special project task teams: an extension of a successful quality circle 
program. Quality circles journal, 9:40-43, no. 3 1986. 
Descriptors: *Participative management / "Multiple management / *Task 
forces. 








PARTICIPATIVE MANAGEMENT (Cont'd) 
11-148 


Letize, Leta and J. Michael Donovan. 


Expanding employee involvement through the use of focused task forces. lit 
circles journal, 9:33-34+, no. 3 1986. 
Descriptors: *Participative management / *Management methods / “Task forces. 








11-149 Ie527 .RT2e 
Rosen, Corey M. 
Employee ownership in America: the equity solution, by Corey M. Rosen, Katherine 
J. Klein and Karen M. Young. Lexington, Mass.: Lexington Books, 1986. 270 p. 
(Issues in organization and management series) 
Descriptors: “Employee ownership / *Participative management. 





11-150 
Stinnett, William D. and William L. van Horn. 


Total employee involvement at Honeywell's Chandler Facility. Quality circles 
journal, 9:21-22+, no. 3 1986. 


Descriptors: *Participative management--Case studies. 





PERFORMANCE EVALUATION 

11-151 

Balcazar, Fabricio, Bill L. Hopkins and Yolanda Suarez. 
A critical, objective review of performance feedback. Journal of organizational 
behavior management, 7:65-89, Fall 1985-Winter 1985-86. 


Descriptors: Performance evaluation--Methods / "Feedback (Psychology )-- 
Research. 











11-152 
Dorfman, Peter W., Walter G. Stephan and John Loveland. 
Performance appraisal behaviors: supervisor perceptions and subordinate 


reactions. Personnel psychology, 39:579-597, Autumn 1986. 
Descriptors: *Performance evaluation--Research. 





11-153 
Gabris, Gerald T. and Kenneth Mitchell. 
Merit based performance appraisal and productivity: do employees perceive the 
connection? Public productivity review, 9:311-327, Winter 1985. 
Descriptors: Performance evaluation--Methods / *Productivity improvement-- 


Research / *Performance-based pay--Evaluation / Literature reviews / Federal 
government. 





11-154 
Harper, Stephen C. 


Adding purpose to performance reviews. Training & development journal, 40:53-55, 
September 1986. 


Descriptors: *Performance evaluation / *Appraisal interviews. 








PERFORMANCE EVALUATION (Cont'd) 
11-155 
Martin, David C. 
Performance appraisal, 2: improving the rater's effectiveness. Personnel, 
63:28-33, August 1986. 
Descriptors: “Performance evaluation--Administration / *Performance 
evaluation--Cases / *Performance evaluation--Law and legislation. 





11-156 
Reed, Robert. 


Written evaluations: the sharpest sword. Supervision, 48:3-5, October 1986. 
Descriptors: *Performance evaluation. 


11-157 
Romberg, Roberta V. 
Performance appraisal, 1: risks and rewards. Personnel, 63:20-26, August 1986. 


Descriptors: *Performance evaluation / *Performance evaluation--Law and 
legislation / *Performance evaluation--Cases. 


PERFORMANCE MANAGEMENT 
11-158 
Coleman, Wayne A. 
OPM submits China Lake bill. Classifiers column (Classification and Compensation 
Society), 17:2, August 1986. 
Descriptors: *Performance-based pay / *Position classification / Federal 
government. 








PERSONNEL ADMINISTRATION 
11-159 
Corbett, Jim. 
An irreplaceable resource. Management world, 15:24, September-October 1986. 
Descriptors: *Personnel administration / *Supervisors--Responsibilities. 








11-160 
Harris, Ron. 
OPM's Colvard seeks "more rational" approach. Classifiers column (Classification 
and Compensation Society), 17:3-4, August 1986. 
James E. Colvard is Deputy Director, U.S. Office of Personnel Management. 
Descriptors: Personnel administration--Evaluation / Federal government. 





11-161 
Hoerr, John, Michael A. Pollock and David E. Whiteside. 


Management discovers the human side of automation. Business week, p. 70-74+, 
September 29, 1986. 


Descriptors: “Personnel administration / *Man-machine systems / *Automation. 





11-162 Id22h .J15e 
Jacoby, Sanford M. 
Employing bureaucracy: managers, unions, and the transformation of work in 
American industry, 1900-1945. New York: Columbia University, 1985. 377 p. 
Descriptors: *Personnel administration--History / *Labor and laboring 
classes--History / *Bureaucracy--History / *Unions--History. 











PERSONNEL ADMINISTRATION (Cont'd) 


11-163 Tell .Sch2c 
Schein, Lawrence. 
Current issues in human-resource management. New York: Conference Board, Inc., 
1956. 17 p. (Research bulletin no. 190) 
Descriptors: Personnel administration / *Management. 








PERSONNEL DEPARTMENTS 
11-164 
Silver, Sheryl. 
Growing respect and need in personnel area. Washington post (Job market 1986 
supplement), p. 31, September 28, 1986. 
Descriptors: *Personnel officers--Employment. 





s/c 





PERSONNEL POLICIES 

11-165 

Dees, Rusch O. 
Testing for drugs and alcohol: proceed with caution. Personnel, 63:53-55, 
September 1986. 


Descriptors: “Drug abusers--Personnel policies / *Alcoholic employees-- 
Personnel policies. 





11-166 
Essex, Nathan Le. and Harold Bishop. 


The key role of policies in well-managed organizations. Personnel, 63:47-h9, 
August 1986. 


Descriptors: *Personnel policies--Administration / *Handbooks, Employee / 
*Commnication in personnel management. 


11-167 
Hoffer, Willian. 
Business' war on drugs. Nation's business, p. 18-19+, October 1986. 
Descriptors: “Drug abusers--Personnel policies / *Drug abusers--Statistics. 





11-168 
Kasouf, Deborah. 


The high cost of employee drug abuse. Public administration times, 9:1+, 
October 1, 1986. 





Contents: Drugs in the workplace: part 1: overview and analysis. 
Descriptors: *Drug abusers--Personnel policies / *Drug abuse. 


11-169 
Polygraph. JAMA (Journal of the American Medical Association), 256:1172-1175, 
September 5, 1986. 
Report of AMA's Council on Scientific Affairs. 


Descriptors: *Polygraphy--Evaluation / *Lie detectors and detection / 
*Personnel policies. 


s/c 


11-170 
Solomon, Jeffrey R. 


— the rehabilitated mentally il1? Management review, 75:69, September 
1956. 


Descriptors: *Mentally restored--Employment. 








PERSONNEL POLICIES (Cont'd) 
11-171 
U.S. President, 1981- (Ronald Reagan). 
Drug-free Federal workplace. Executive Order 12564. September 15, 1986. 
Weekly compilation of Presidential documents, 22:1188-1192, September 22, 1986. 
Descriptors: “Drug abusers--Personnel policies / "Medical and physical 
examinations / *Drug abuse / Federal government. 








PRODUCTIVITY 
11-172 
Agor, Weston H. 
Manage brain skills to increase productivity. Personnel, 63:42-46, August 1986. 
Descriptors: *Productivity improvement / *Productivity improvement--Case 
studies / *Executives--Abilities. 





11-173 
Ammons, David N. 
Common barriers to productivity improvement in local government. Public 
productivity review, 9:293-310, Winter 1985. 
Descriptors: *Productivity improvement / Local government. 





11-174 
Brophy, Beth. 


yon technology, high anxiety. U.S. news & world report, 101:54-55, September 29, 
1986. 


Descriptors: *Productivity measurement--Automation / “Standards of 
performance / *Personnel information systems. 





11-175 
Greenberg, Eric Rolfe. 


Measuring white-collar productivity. Management review, 75:65-66, September 
1986. 


Descriptors: “Productivity measurement / “White collar workers. 





11-176 Id214 .P9bpv 

Productivity and quality through people: practices of well- ed co ies, 
edited by Y. K. Shetty and Vernon M. Buehler. Westport, Conn.: Quorum Books, 
1985. 351 p. 

Partial contents: Strategic perspectives for managerial change; Human 
resources and strategic management; Quality and productivity improvement 
techniques; Proposals for business/government cooperation; Lessons for managerial 
strategy. 

Descriptors: *Productivity--Case studies / *Industrial management--Case 


studies / *Industry--Social aspects--Case studies / *Quality of working life-- 
Case studies. 





11-177 

Wilke, Phyllis Kay, Walter H. Gmelch and Nicholas P. Lovrich, Jr. 
Stress and productivity: evidence of the inverted U function. Public 
productivity review, 9:342-356, Winter 1985. 


Descriptors: *Productivity--Research / "Stress, Psychological--Research / 
*College professors--Characteristics. 








PROFESSIONAL EMPLOYEES 
11-178 
Talbert, Joan E. 
The staging of teachers’ careers: an institutional perspective. Work and 
occupations, 13:421-443, August 1986. 
Descriptors: *Teachers--Career opportunities / “Career planning--Research. 





PUBLIC ADMINISTRATION 
11-179 
Breger, Marshall J. 
Administrative law after forty years. Federal Bar news & journal (Federal Bar 
Association), 33:297-300, September 1986. 
Descriptors: “Administrative law / *Administrative procedure--Law and 
legislation. 








11-180 JF1621 .B91b 
Burke, John P. 


Bureaucratic responsibility. Baltimore, Md.: Johns Hopkins University Press, 
1986. 200 p. 
Descriptors: *Management accountability / *Political ethics / *Public 
administration / *Civil service / Bureaucracy. 





11-181 
Durant, Robert F., William A. Taggart and Amy Horne. 
The relevance question revisited: a mid-careerist perspective on public service 
education. Public personnel management, 15:281-295, Fall 1986. 
Descriptors: *Public administration--Study and teaching. 





11-182 
Grizzle, Gloria A. 


Performance measures for budget justifications: developing a selection 


strategy. Public productivity review, 9:328-341, Winter 1985. 


Descriptors: *Program budgeting--Research / *Expenditures, Public-- 
Research / *Performance. 





11-183 

Laverty, Edward P. and James D. Sorg. 
Information technology and education for the public service. International 
journal of public administration, 8:391-408, no. 4 1986. 


Descriptors: *Public administration--Study and teaching / *Information 
science--Study and teaching. 








RELOCATION 
11-1 
Catalyst staff. 
Moving the two-career couple. Management review, 75:54-56, September 1986. 
Descriptors: *Relocation / *Labor mobility / "Family (Sociological unit). 








RETIREMENT 
11-185 
Benson, Helene A. 
Lump sum return of employee contributions at retirement. Classifiers column, 
(Classification and Compensation Society), 17:8, August 1986. 
Descriptors: *Retirement--Law and legislation / Federal government. 





11-186 
Benson, Helene A. 
Retirement system for new Federal employees. Classifiers column (Classification 
and Compensation Society), 17:6-8, August 1986. 
Descriptors: *Retirement--Law and legislation / Federal government. 





11-187 
Defined benefit or defined contribution plans: which way are private pensions 
headed? Social Security bulletin, 49:14-16, September 1986. 


Descriptors: *Pension financing--Research / *Pension financing--Comparative 
studies. 





11-188 
Fowler, Elizabeth M. 


Putting off the age of retirement. New York times, p. D27, September 15, 1986. 
Descriptors: *Retirement age / *Retirement planning. 





11-189 
Harris, Marilyn A. 


A lifetime at IBM gets a little shorter for some. Business week, p. 40, 
September 29, 1986. 


Descriptors: *Retirement, Early--Case studies / *Pension benefits--Case 
studies. 





11-190 
Kosterlitz, Julie. 


Getting out early. National journal, 18:2374-2378, October 4, 1986. 
Descriptors: *Retirement, Early / *Older worker--Attitudes. 





11-191 
Ricketts, Jean Marie. 


Worldwide trends and developments in social security, 1983-85. Social Security 
bulletin, 49:5-11, September 1986. 


Descriptors: *Social security--Comparative studies. 





11-192 
Rosen, Benson and Thomas H. Jerdee. 
Retirement policies for the 2lst Century. Human resource management, 
25:405-420, Fall 1986. 
Descriptors: *Retirement--Research / *Retirement, Early--Evaluation / 
*Executives--Attitudes. 








SAFETY 
11-193 
Wage’, William H. 
The safe way to quality. Personnel, 63:4-6, August 1986. 
Descriptors: “*Safety--Case studies. 


SUPERVISION 
11-19 
Morse, Patricia L. 


Being a female supervisor in the 1980s. Supervision, 48:3-4, February 1986. 
Descriptors: *Supervisors--Abilities 7 *Change, Organizational. 


11-195 
Myers, Olga Jean. 


A new supervisor! Make haste slowly. Supervision, 48:14-16, February 1986. 
Descriptors: *Supervisors--Characteristics 7 *change, Organizational. 


11-196 
Phillips, Jack J. 


The first steps toward increasing supervisory authority. Management solutions, 
31:37-39, September 1986. 


Descriptors: “Supervisors--Abilities / *Authority. 





11-197 
Rohrer, Robert. 


Good supervisors are salespeople, too. Supervision, 48:5-7, February 1986. 
Descriptors: *Supervisors--Abilities / *Supervisors--Responsibilities. 


TESTS 
11-198 
Dahlstrom, W. Grant. 
Researchers grapple with problems of updating classic psychological test. 
Science, 233:1249-1251, September 1986. 
Descriptors: “Tests, Mental--Evaluation / *Tests, Personality--Evaluation. 


11-199 
Dolly, John P. and Kathy S. Williams. 
Using test-taking strategies to maximize multiple-choice test scores. 


Educational and psychological measurement, 46:619-625, Autumn 1986. 
Descriptors: est wiseness--Research. 





11-200 
Gottfredson, Linde S. 
Occupational aptitude patterns map: development and implications for a theory 
of job aptitude requirements. Journal of vocational behavior, 29 254-291, 
October 1986. 
Descriptors: “Tests, Aptitude--Research / *Tests, Vocational interest-- 
Research / *Occupational clusters--Research. 








TESTS (Cont'd) 
11-201 
Harris, Deborah J. and Michael J. Subkoviak. 


Item analysis: a short-cut statistic for mastery tests. Educational and 
psychological measurement, 46:495-507, Autumn 1986. 
Descriptors: “Item analysis--Research / *Tests--Evaluation--Research. 








11-202 

Kane, Michael T. 
The role of reliability in criterion-referenced tests. Journal of educational 
measurement, 23:221-224, Fall 1986. 


Descriptors: “Criterion referenced tests--Research / *Criterion-related 
validity-—-—Research. 





11-203 

Lawther, Wendell C. 
Content validation: conceptual and methodological issues. Review of public 
personnel administration, 6:37-49, Summer 1986. 


Descriptors: "Test validity--Research / “Content validity--Research / 
*Validity--Research. 








11-204 

Lee, Jo Ann. 
The effects of past computer experience on computerized aptitude test 
performance. Educational and psychological measurement, 46:727-733, Autum 


1986. 


Descriptors: “Tests, Aptitude--Research / *Computer-assisted tests-- 
Research. 





11-205 
Leo, John. 
Face-lift for a famous test. Time, 128:64+, September 29, 1986. 
Descriptors: “Tests, Mental / *Tests, Personality. 


11-206 
Madigan, Robert M. and others. 
Employment testing: the U.S. Job Service is spearheading a revolution. 
Personnel administrator, 31:102-112, September 1986. 
Descriptors: *Tests, Ability / *U.S. Employment Service--Rules and practice / 
*Selection--Methods / Federal government. 








TESTS (Cont'd) 
11-207 
Thompson, Bruce and Gloria M. Borrello. 


Construct validity of the Myers-Briggs type indicator. Educational and 
psychological measurement, 46:745-752, Autumn 1986. 


Descriptors: “Construct validity--Research / *Tests, Personality--Research. 








11-208 
Vale, C. David, Laura S. Keller and V. Jon Bentz. 


Development and validation of a computerized interpretation system for personnel 
tests. Personnel psychology, 39:525-542, Autumn 1986. 
Descriptors: *Tests--Research / *Personnel information systems-~Research. 





11-209 
Whitney, Douglas R., Andrew G. Malizio and Wayne M. Patience. 


Reliability and validity of the GED tests. Educational and psychological 
measurement, 46:689-698, Autumn 1986. 


Descriptors: *High school equivalency examination--Evaluation. 





TRAINING 
11-210 
Broadwell, Martin M. 


Five ways to keep supervisory training alive and well. Training, 23:45-47, 
September 1986. 


Descriptors: “Training / *Supervisors--Training. 


11-211 
Concilio, Richard V. 


Will coaching pay off? ee solutions, 31:18-21, September 1986. 
ng 





Descriptors: *Coachi raining. 


11-212 


Federal Training Excellence Network (3rd: 1985 December 2-5: Gettysburg, 
Pennsylvania. Training & development in government: making a difference for 
America. Prepared by the Leadership Technologies Division of Metasystems Design 
Group. Washington: U.S. Office of Personnel Management, 1986. 1 v. 


Descriptors: *Training--Conferences / *Public administration--Conferences / 
Federal government. 
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11-213 
Lee, Chris. 


Literacy training: a hidden need. Training, 23:64-68+, September 1986. 
Descriptors: *Literacy / *Training / *Reading. 


11-214 
Mirabile, Richard, David Caldwell and Charles O'Reilly. 


Designing and linking human resource programs. Training & development journal, 
40:60-64+, September 1986. 


Descriptors: *Training administration / *Training needs analysis. 








TRAINING (Cont'd) 

11-215 

Nanda, Ravinder. 
Training in team and consensus building. Management solutions, 31:31-36, 
September 1986. 


Descriptors: *“Training--Case studies / *Supervisors--Training / *Team 
development. 





11-216 
Noe, Raymond A. and Neal Schmitt. 
The influence of trainee attitudes on training effectiveness: test of a model. 
Personnel psychology, 39:497-523, Autumn 1986. 
Descriptors: *Training evaluation--Research / *Trainees--Attitudes / 
*Trainees--Characteristics--Research. 





11-217 
Nusbaum, H. J. 
The career development program at Du Pont's Pioneering Research Laboratory. 
Personnel, 63:68-75, September 1986. 
Descriptors: “Employee development--Case studies / *Training--Case studies. 


11-218 
Olson, Lawrence. 


Training trends: the corporate view. Training & development journal, 40:32-35, 
September 1986. 


Descriptors: “Training / *Instructional objectives / Surveys. 





11-219 
Parsons, Frederick W. 


Inexpensive interactive training. Training & development journal, 40:38-39, 
September 1986. 


Descriptors: *Training--Case studies / *Productivity improvement--Case 
studies. 





11-220 
Retraining to re-enter the work world. Washington post (Job market 1986 
supplement), p. 7, September 28, 1986. 
Descriptors: “Retraining / “Training / *Skills conversion. 





11-221 
Schoultz, C. 0. 
Reading between the lines: the high cost cf ignorance. Training & development 
journal, 40:44-47, September 1986. 
Descriptors: “Training / *Literacy. 





11-222 
Shore, Lynn McFarlane and Arvid J. Bloom. 


Developing employees through coaching and career management. Personnel, 
63 :34-38+, August 1986. 


Descriptors: “Employee development / "Coaching / *Executives-- 
Responsibilities / *Career counseling. 





TRAINING (Cont'd) 
11-223 
Sims, Ronald R. and others. 
The reliability and classification stability of the learning style inventory. 
Educational and psychological measurement, 46:753-760, Autumn 1986. 
Descriptors: “Learning, Psychology of--Research. 





11-224 
Wagel, William H. 
Building excellence through training. Personnel, 63:5-6+, September 1986. 


Descriptors: “Training administration--Case studies / *Continuing education-- 
Case studies. 


WOMEN-—EMPLOYMENT 

11-225 

Bernstein, Aaron. 
Business starts tailoring itself to suit working women. Business week, p. 50-54, 
October 6, 1986. 


Descriptors: *Women--Employment--Case studies / “Flexible working hours--Case 
studies / *Day care centers--Case studies. 








11-226 

Connidis, Ingrid. 
The relationship of work history to self-definition of employment status among 
older women. Work and occupations, 13:348-358, August 1986. 


Descriptors: *Women--Employment--Research / “Work experience--Research / 
*Older worker. 





11-227 
Gerson, Kathleen. 


Briefcase, baby or both? Psychology today, 20:30-32+, November 1986. 
Descriptors: *Women--Employment--Case histories / *Women--Attitudes / 
*Women--Career opportunities. 





11-228 
Harriman, Ann. 
Women/men/management. New York: Praeger, 1985. 324 p. 


Descriptors: *Women--Employment / *Sex discrimination / *Women-- 
Discrimination / *Prejudices and antipathies. 
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11-229 
Lillydahl, Jane H. 


Women and traditionally male blue-collar jobs. Work and occupations, 13:307-323, 
August 1986. 


Descriptors: *Women--Employment--Statistics / "Blue collar workers-- 
Statistics / *Blue collar workers--Research / Literature reviews. 








WORK LIFE 
11-230 
Bomberg, Hy. 
Color me productive: office hues can help you motivate. Impact: office 
automation, 9:12-13, July-August 1986. 
Descriptors: “Working conditions / "Color. 





11-231 
Ehrlich, Elizabeth. 


Child care: the private sector can't do it alone. Business week, p. 52-53, 
October 6, 1986. 


Descriptors: “Day care / *Children of working parents. 





11-232 
Garges, Linda. 


Are you an impostor? Management world, 15:11+, September-October 1986. 
Descriptors: *Success in employment / "Self-esteem. 


11-233 
LoBosco, Maryellen. 
Child-care initiatives. Personnel, 63:63-66, August 1986. 


Descriptors: “Children of working parents / "Day care centers / *Personnel 
officers--Attitudes. 


11-234 
Payne, Richard A. 


Getting off that plateau. Management world, 15:13-14, September-October 1986. 
Descriptors: *Success in employment Personal development. 


WORKFORCE PLANNING 
11-235 
Mergers and acquisitions. Personnel, 63:28-36+, September 1986. 
Contents: Part 1: Premerger human resources planning, by John D. Gridley; 
Part 2: Role of management development, by Robert M. Fulmer; Part 3: Ten 
pitfalls of joint ventures, by Michael A. Conway. 
Descriptors: “Workforce planning / *Personnel information systems. 





YOUTH 
11-236 Ie491 .Et3s 
Etheridge, Wesley. 


Summer youth employment: 1986 edition. Wew York: Conference Board, Inc., 1986. 
De Research bulletin no. 193 


Descriptors: *Youth--Employment / *Youth--Summer employment / *Summer 
employment. 
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